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Melanie Bressler - Waterloo Center for the Arts
Robert and Yvonne Koob Fund for Student Community Engagement

Instructions: Please work with your internship supervisor to fill out this form. Once completed,
return to Julianne Gassman
Name : Melanie Bressler

Agency : Waterloo Center for the Art

Intern’s Phone Number and E-mail Address :
Organization Contact Person and Phone : Carrie Gleason, Events Coordinator,

Academic Advisor Person and Phone : Oksana Gyrbovych,
Future Plans for student :

What did you accomplish during your internship?
During my internship I accomplished:


Independently working with clients for room rentals



Performed research for a venue comparison



Created a Wedding Guide, Waterloo Boat House Guide and Facilities Guide



Attended biweekly Fiesta! planning meetings



Secured performers, vendors and entertainment for Fiesta!



Coordinated music with the DJ and performers



Secured flatbeds and hotel rooms for the bands



Worked hand-in-hand with Carrie accomplishing daily tasks

How did the internship benefit the student?
Specifically, I gained a lot of experience with working with clients in order to give them the best
experience I could while at the Center. I commonly assisted with finding the right room for the
clients, sent contracts to finalize the rental, helped design the set-up of the room and answered
questions as they came up. Additionally, this internship provided hands-on experience with
planning a large scale event, Fiesta! A Celebration of Latino Heritage, where I saw from start to
finish what is necessary to put on a successful event. In all, the internship gave me skills I can
take with me wherever I go in my future career. More importantly, this experience made me a
more confident and knowledgeable professional, who is ready to enter the work force and be a
valuable member of any team.

How did the internship benefit the agency?
The internship benefited the agency in not only the work put forward to make Fiesta! A
Celebration of Latino Heritage a success, but also by providing the Center with the extra
assistance needed to work with the increasing volume of clients, offer an extra hand with our
events and provide a fresh pair of eyes with new insight. A specific example, the intern created
marketing materials after producing a needs assessment; these pieces are now used daily to
promote all of our spaces and show our ability to host events. Such materials may have never
been created if it wasn’t for the internship/intern.

How does the internship benefit the community?
The internship/intern benefited the community by being an additional source of knowledge in
regards to planning out all the details of Fiesta! A Celebration of Latino Heritage which is a
festival that is put on completely free for the community. As a part of the planning committee, I
participated fully, asking questions and making suggestions when necessary. I carried out many
tasks in preparation, such as, recruiting and confirming performers for the Traditional Dance
Performances, recruiting and confirming food and merchandise vendors, and securing free
entertainment for the families. Participation in the planning of Fiesta! was all done with the
intentions that the community itself would enjoy the energy put in by the intern and the rest of
the staff.

(Student to complete) One quote that describes the experience gained from completing this
internship (to be used for promotional materials; please specify author of quote)?
“It always seems impossible until it is done.” –Nelson Mandela
This quote my Nelson Mandela embodies my last semester at my internship at the Waterloo
Center for the Arts, but also my entire college experience. I remember thinking to myself as
senior in high school, “I don’t know how I am ever going to finish college”. I remember saying
“How am I going to write a 10 page research paper?” when I was in my first semester as a
freshman in college. Sophomore year I questioned, “What do I want to do?”. Senior year I said,
“I can’t find a single internship that interests me”. Finally as we approach May, I’m buying my
cap and gown for graduation, I’ve written too many papers to count, I’m completing an
internship that I thoroughly enjoyed and I can honestly say I know what I want to do. Despite
my original fears, I did it. The impossible wasn’t impossible after all.

(Intern supervisor to complete) One quote that describes the impact the intern had on the
community (to be used for promotional materials; please specify author of quote)?
“Leadership is not about a title or a designation. It's about impact, influence and inspiration.
Impact involves getting results, influence is about spreading the passion you have for your
work, and you have to inspire team-mates and customers.”- Robin S. Sharma

Please provide a reproducible photo of the intern in action at their internship for
media purposes.

